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You can request city services and/or report matters through the 311 system in three ways: 

 

- use the MyLA 311 (a free app that you can download into your smartphone from your app 

store),  

 

OR 

 

- go online to https://myla311.lacity.org  

 

OR 

 

- call 311. 

 

 

 

From the online site, here is the list of city services commonly requested or matters reported: 

 

 
 

### 
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